AVIVA

Falkirk Council

FALKIRK COUNCIL TENANTS
CONTENTS INSURANCE SCHEME
IMPORTANT POLICY COVER CHANGES YOU NEED TO KNOW ABOUT

THIS NOTICE TELLS YOU ABOUT THE CHANGES TO YOUR POLICY WHICH
WILL TAKE EFFECT FROM 4st JUNE 2020.

PLEASE ENSURE YOU READ THE CHANGES CAREFULLY (TOGETHER
WITH YOUR NEW POLICY BOOKLET), AS THEY WILL FORM PART OF
YOUR CONTRACT OF INSURANCE AND KEEP THEM TOGETHER WITH
YOUR OTHER POLICY DOCUMENTS.

NEW COVERS

+ Homeworking equipment £500

* Garden cover £500

+ Downloaded items £500

« Trace and access tenants improvements £500
» Emergency access £750

* Legal and Tax Helpline

EXTENSIONS TO EXISTING COVERS

* Lost or Stolen Keys — Includes Window Locks cover

+ Tenants Improvements — Includes garages, huts and sheds

* Accidental Death - £7,500

+ Temporary Removal - Up to the sum insured

+ Alternative accommodation or Loss of Rent - Includes putting pets into kennels

» Optional covers for personal belongings, hearing aids, pedal cycles and
wheelchairs — Now Worldwide

Please note that from 4th June 2020 the way you make a claim will change.
To make a claim you will need to call the loss adjuster directly on 0161 875 8988 or
03333 202357 (If calling from a mobile phone).

It is important that you read all special exclusions and conditions and query
anything you do not understand. Please note your policy does not cover the
breakdown of items or wear and tear over time.









