Appendix 1.2

Template for baseline information collection: Organisations who provide a service to those who have been affected by abuse

o Please provide a short answer to each question e.g. use bullet points rather than extended narrative.
e Text boxes will increase as text is entered, therefore forms should be completed electronically.

Name of Organisation:

| Central Scotland Rape Crisis & Sexual Abuse Centre

Total Cost of Core Service 12/13:

Funding from Falkirk Council 2013/14: Funding from other Local Authorities 2013/14:

£92,884

Clackmannanshire: £14,320.48
Stirling: £14,625

£15,430.00 per annum

Key Objectives of Organisation:

The primary purpose of Central Scotland Rape Crisis & Sexual Abuse Centre is to provide a free and confidential service
throughout Falkirk, Clackmannanshire & Stirling areas, which works towards the elimination of the effects of rape, sexual
assault and child sexual abuse. To provide a holistic service of emotional support and practical information.

Core service currently provided:

Recruitment of volunteers. Training of volunteers enabling them to provide a high standard of service to survivors. Provision
of a telephone helpline as an initial contact point. Short or long-term face to face support for survivors, their families and
friends. Advocacy service with regard to legal and medical issues for survivors. Training to Police Scotland; Raising
awareness workshops and presentations to voluntary, statutory and community groups. Workshops for senior students
within secondary schools. Training and information sharing for statutory and voluntary agencies.

Who are the beneficiaries of the
core service?

Survivors of sexual violation; their families and friends; Police Scotland; voluntary and statutory agencies; Senior students
with secondary schools; Students in further education and the general public within the wider community.

How many people
accessed the core

Total Active Client
numbers at 28/2/14

Active clients re-
referred at 28/2/14

No. of people on
waiting list for

Average length of
time before service

Do you provide
triage service

Percentage of
waiting list who

future service

service 2012/137? service at 28/2/14 commences identify receive a service
emergencies?
194 (63 Falkirk) 19 (9 Falkirk) 6 No waiting list Within 7 days In talks to provide N/A

Please list sources of referral to the core service (including self-referral)

By % of total clients

Self- 75%; Family/Friends- 4.14% ; Psychological Services- 4.14%%; Police- 6.51% ; VIA- 2.36% ; Victim Support
- 2.36%; Social Services- 5.33%; Education-0.59%;

Additional services/projects
currently provided:

Central Scotland Youth Project
Male Survivor Support Project

Who are the beneficiaries of the
projects/additional services?

Young people within Secondary Schools (11-15 years) on an annual ongoing basis. PSE teachers and people within the
wider communities (inc parents, youth clubs special needs clubs, assessment units) through affecting attitudinal change of
the young people regard to violence of all kinds.

Male survivors of sexual abuse over the age of 13




How many people access the
project/additional service per

annum?

TBA

Approximately 6345

How many people
accessed additional

Total Active Client
numbers at 28/2/14

Active clients re-
referred at 28/2/14

No. of people on
waiting list for

Average length of
time before service

Do you provide
triage service

Percentage of
waiting list who

service 2012/13 service at 28/2/14 commences identify receive a service
emergencies?
YP — 6345 N/A N/A N/A N/A No N/A

Please list sources of referral to additional services (including self-referral)

By % of total clients

N/A

N/A

How are additional services
resourced? i.e. via Lottery, Trust
and if yes, what?

Robertson Trust: £15,000 (YP)
Survivor Scotland: £20,000 (MP)

Key achievements during
2013/14:

Youth Project: 1. The implementation of peer educators and the development of the Focus Group.

2. Youth Worker achieving Ambassador status with CEOP Internet Safety and she is now training interested parties in this.
3. Core: Continuing the provision of service.

4. Adherence to National Service Standards for Rape Crisis & Sexual Abuse Centres. (Copy available for funding bodies)
5. Security of tenure assured (if required) until 2022

Key issues during 2013/14:

Continually seeking and applying for funding for the continuance of an ‘established’ project.
Uncertainty of continuance of funding for the Youth Project.

How do you handle any service
request that you cannot provide?

By working in partnership with other agencies and referring on to the relevant agency.

Have you identified any areas of
your service that you would like
to improve or develop in
2014/15/167 If yes, what?

1. Working towards adherence to UK National Service Standards for Rape and Sexual violation.
2. Work in partnership with Police and NHS to establish on-call service — seek funding

How do you know that this
improvement/s or development/s
is needed?

1. Working towards Accreditation of the NSS and thus accreditation for our service.
2. This database will serve to collate statistics for Scotland and bring about more cohesion for Rape Crisis & Sexual Abuse
Centres in Scotland.

What other organisations do you
work with and/or refer on to?

Psychological Services, NHS, Police Scotland, Women’s Aid. We are part of local Domestic Abuse Forums and liaise with
the other agencies within these forums.

Does your organisation provide
any external training? If yes,
what?

We provide training to the Sexual Offences Liaison Officers within Police Scotland. We also provide training which is tailored
to meet the needs of agencies and education personnel.




Further developing a thriving, sustainable and vibrant economy
Continuing to improve the health, safety and well being of our citizens and communities

Increasing our efforts to tackle disadvantage and discrimination

Please delete any of the themes
of the Council’s Corporate Plan
that you don't feel are relevant to

your organisation:
Thank you for taking the time to complete this form. Please return it to your Monitoring Officer.




