FC65. TENANTS’ SATISFACTION SURVEY REPORT/ WAITING LIST SURVEY
REPORT

In terms of the Council’s Scheme of Delegation, this item had been called into Council
by Councillors Coleman, MacDonald and Meiklejohn.

There was submitted (circulated) (a) Extract of Minute of Meeting of the Housing and
Social Services Committee held on 5 February 2008, and (b) Report by Director of
Corporate and Commercial Services submitted to the meeting of the Housing and Social
Services Committee held on 5 February 2008.

Councillor Goldie, seconded by Councillor McNeill moved the recommendations as
contained within the Report.

By way of an Amendment, Councillor Coleman, seconded by Councillor Meiklejohn
moved that an additional recommendation be inserted, namely “that the methodology
used in future surveys be agreed in consultation with the Convener of the Committee”.

On a division, 17 Members voted for the Motion and 14 voted for the Amendment.

Accordingly, RESOLVED in terms of the Motion, namely that Council note the
findings of the Tenants’ Satisfaction Survey.



