
Royal Mail Industrial Action  
 
Pension payments are made on the 15th of each month with a payslip being sent to the 
home address of each pensioner.   
 
At present, there is uncertainty as to whether there will be further industrial action by 
staff of Royal Mail. In the event of such industrial action, it is possible that there may 
be some delay in future pension payslips being delivered.  We apologise for this 
inconvenience should it arise.  
 
Pensioners are reminded that their monthly payment does not depend on a payslip 
being delivered to their home address. The process of crediting funds to pensioners 
bank or building society accounts is entirely separate from the production of monthly 
payslips.  
 
As such, pensioners should note that funds will continue to be credited to accounts on 
the 15th of each month, except where the 15th falls on a weekend or bank holiday in 
which case payments will be credited on the first working day immediately prior to 
the said weekend or bank holiday.            
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