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Your Temporary Accommodation 

 
 
 
Your Temporary 

 

Accommodation 
This leaflet will be of use to you if you 
have been offered temporary housing 
by the Council as it gives information 
about the types of temporary 
accommodation that we provide. 

 
What type of temporary 
accommodation will I get? 
The Council provides a range of 
temporary accommodation to meet 
the needs of people in different 
circumstances. They include: 

 

Fully furnished properties owned by 
the Council or a Housing 
Association or a private landlord 

 

Supported accommodation for 
single men, young single people 
aged 16-25, and those with 
additional support needs 

Bed & Breakfast establishments 
 

Where possible your preferences and 
needs will be taken into account 
when finding you temporary 
accommodation. However because 
of the high demand on the Council’s 
homeless service, it may not be 
possible for you to choose where you 
stay or the type of temporary 
accommodation you stay in. 

 

Will I have to pay rent? 
There is a charge for all types of 
temporary accommodation.  The 
cost will vary depending on the type 
and size of the property and whether 
there is a service charge (ie. to cover 
the costs of managing the 

accommodation and providing any 
food, heating or furniture). 
 

If you are unemployed, receiving 
benefits or on a low income, you may 
qualify for Housing Benefit which will 
go towards paying the rent. 
Depending on your circumstances 
Housing Benefit may cover all or part 
of the costs. 
 

How to claim Housing Benefit 
When you are offered temporary 
accommodation, you will be given a 
Housing Benefit application to fill in. 
You must provide certain information 
and documents for your Housing 
Benefit claim to be processed. This 
could include, for example: 
 

Proof of identity (ie birth certificate, 
national insurance card, passport) 

 

Verification of your income and 
financial resources and that of 
everyone else over 16 in your 
household (e.g. original payslips, 
Benefit Books, bank statements 
etc.) 

 

Advice on how to fill in the Housing 
Benefit form is available from staff at 
Revenue Services who are based at 
any local One Stop Shop. 
 

It is important that you make your 
claim for Housing Benefit as soon as 
possible, or you may lose benefit you 
are entitled to. 
 
 
. 

What happens if I have pets? 
You are not allowed to keep pets in 
temporary accommodation. Where 
possible you should make other 
arrangements for your pet(s) while 
you are staying in temporary housing. 
Where alternative arrangements 
cannot be made, you may wish to try 
the Pet Fostering Service Scotland. 
This is a voluntary service and, 
therefore, access to the service may 
be restricted by the resources 
available to Pet Fostering Service 
Scotland at any given time. 

For further information on Pet 
Fostering Service Scotland contact 
01324 882076. 
 

What about my furniture? 
Please ask your assessment officer 
about accessing this service. 
Depending on your circumstances 
we can arrange to store your 
furniture. There may be a charge for 
this service. 
 

Your Accommodation Officer 
If you move into temporary 
accommodation an 
Accommodation Officer will contact 
you on a regular basis to deal with 
any issues that come up in your 
temporary accommodation. 
 

We work closely with other Council 
departments, local advice and 
support agencies to make sure that 
you get all the help you need. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
What if I am not happy with 
my offer of temporary 
accommodation? 
If you are unhappy with your offer of 
temporary accommodation because 
the property provided, 

was overcrowded 

is in an unreasonable condition 

does not meet the special needs 
of you and your household 

 

you can ask for the decision to be 
renewed. The leaflet “Homelessness 
Appeals Process” gives more 
information on how to appeal about 
your temporary accommodation 
placement. 
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Contact List for the Access to Housing Service and 
Neighbourhood Offices/One Stop Shops 
Access to Housing Service 
256 Main St 
Camelon 
Falkirk 
FK1 4DY 
01324 503600 
Freephone 0800 587 4440 

 

Bo’ness One Stop Shop 
24 East Pier Street 
Bo’ness 
EH51 9AB 
01506 778899 

 

Denny One Stop Shop 
Carronbank House 
Carronbank Crescent, Denny 
FK6 6GA 
01324 504050 

 

Callendar Square One Stop 
Shop 
Callendar Square 
Falkirk 
FK1 1ZF 
01324 506868 

Grangemouth One Stop Shop 
5 York Lane 
Grangemouth 
FK3 8BD 
01324 504550 
 

Camelon One Stop Shop 
256 Main Street 
Camelon, Falkirk 
FK1 4DY 
01324 503640 
 

Stenhousemuir One Stop Shop 
398 Main Street 
Stenhousemuir 
FK5 3JR 
01324 503340 
 

Dawson Centre 
David’s Loan 
Falkirk 
FK2 7RG 
01324 501450 

 
If you would like this information in another language, Braille, 
LARGE PRINT or audio please contact the Access to Housing Service 
or one of our Neighbourhood Offices or One Stop Shops. 
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