
Chi l d P r otect io n Case Confe r e n c e

Information Leaflet for Parents



parent(s) and child aged 12yrs+.
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answer A conference is a meeting
to bring together all of the people who
are involved with and have knowledge
of you and your family to share
information and talk about what is
best for your child.

You, and possibly your
child, will be invited.
You can bring someone
along for support -
perhaps a friend, family
member or support
worker

Who will
be there?

What is
a Child

Protection Case
Conference?

A Child Protection Case Conference involves the
sharing of information about your child and your
family. This leaflet should answer some of the
questions which you may have about this meeting.

answer All those who
know your family, are invited
such as...



answer Meetings are arranged for
different reasons:

• following a Child Protection Investigation,
• before the birth of a baby
• following significant concerns being

raised regarding children or young
people already involved with services

Everyone at the meeting, including you, will have an opportunity to
take part and ask questions.All children living in your family will be
discussed at the meeting and decisions may affect them too.

Different decisions can be reached, such as:

• no further action required,
• voluntary support offered,
• delayed decision to enable further information to be obtained,

or further contact is made with the family or an assessment is
carried out (this involves gathering more detailed information
about your family’s circumstances)

• placing your child or children’s name(s) on the Child Protection
Register

answer Social Work Services
keeps a central register of all children
living in their area who are thought
to be at risk of harm and in need
of protection. The list is highly
confidential and will not be
generally available.

Children can be registered under one or more of the following
categories:

• Physical injury
• Physical neglect
• Emotional abuse
• Sexual abuse
• Non-organic failure to thrive (child is not growing and
developing as they should)

What is the
Child Protection

Register?

What happens
at the meeting?



answer A Child Protection Plan
will be drawn up and all agencies in-
volved will work together with you to
support you and your family.

Progress made with the Plan is discussed
at a Review Case Conference and at
core group meetings.

answer This is a package of
support agreed by everyone who
attends the Case Conference,
including parents. This sets out
what needs to be done to reduce
the risk of future harm.

You will be given a copy of the Plan.

The Core Group is responsible for putting the Plan into action.

What is a
Child Protection

Plan?

What happens
when my child’s
name is on the

register?

answer This is a small group of
people who are involved with you and
your family, such as HealthVisitor,
Teacher, Social Worker and Support
Worker. How often the group meets
will be decided at their first meeting.
You will be invited to attend these meet-
ings. If there are any difficulties with the

Plan, these will be discussed and where necessary changes made to
deal with them.

What is a
Core Group?



answer This is a meeting which is
held 3 months after the first meeting. The
Child Protection Plan is discussed and de-
cisions are made about whether the
child’s name should remain on the Regis-
ter or be removed depending on the
progress of the Child Protection Plan.

If a child’s name remains on the Register, the Child Protection Plan
will be reviewed and an necessary changes are made. Review Case
Conferences usually take place every 6 months unless anyone who
attends meetings, including yourself, asks for a Review to take place
sooner.

answer Attending the meet-
ing offers the opportunity to ex-
press your views and these will be
taken into account in reaching a
decision.You will also be able to
hear and comment on the informa-
tion shared by others at the meet-
ing. You could put your views in writing before the meeting, if
this would be helpful to you.

An allocated Social Worker will meet with you before the meet-
ing to let you read his/her report and help you to prepare for the
meeting. Other agencies may also share their report with you
beforehand.

How can I
make my views

known?

What is a
Review Case
Conference?



answer All agencies want to work
with you, but they must consider your
child’s best interests. Sometimes this will
be different from your own interests. It
is however very important that every-
one listen to your views.

If you disagree with the decisions made,
a note of this will be taken by the

Minute Taker who takes a record of the information shared and the
decisions reached.

You can appeal the decision to register or not register your child’s
name, if you attended the meeting.

If you wish to appeal you should write to the Chair of the Child
Protection Committee, within 10 working days of the meeting,
stating clearly your reasons for appeal.You can ask for help to do
this.The Chair will decide whether there are grounds for an appeal
and if so, will arrange a meeting made up of members of the Falkirk
Child Protection Committee to hear the appeal.

What if
I don’t agree

with the decision
of the

Conference?

answer Feedback about our
services is always welcome.This helps
us to make sure that our services are
the best they can be for you in the fu-
ture. If you are unhappy about the Case
Conference process speak to the Child
Protection Coordinator who chairs the
meeting, this way most problems can be
dealt with quickly. If the matter still can’t
be resolved, you could make a formal
complaint in writing to:

The Complaints Officer
Social Work Services Brockville
Hope Street
Falkirk FK1 5RW
01324 506400
complaintsofficer.hsw@falkirk.gov.uk

We can help you to make a formal complaint, if required.

Do you have
comments about
the service you

received?



Chair of Falkirk CPC
Margaret Anderson
Head of Service, Children &
Families/Criminal Justice
Brockville
Hope Street
Falkirk
FK1 5RW
Tel: 01324 506512
e: margaret.anderson@falkirk.gov.uk

Lead Officer Child Protection
Catriona Laird
Children’s Services Team
Haypark Business Centre
Marchmont Avenue
Polmont
FK2 0NZ
Tel: 01324 503806
e: catriona.laird@falkirk.gov.uk

Quarriers Children’s Rights Officer
Gordon Stewart
Quarriers Children’s Rights Service
9B/C East Bridge Street
Falkirk
FK1 1YD
Tel: 01324 692029
e: gordon.stewart@quarriers.org.uk

contact details



www.falkirk.gov.uk

If you would like this information in
another language, Braille, LARGE
PRINT or audio, please contact your
local Social Work office.

Polish

Jeżeli chciałbyś/chciałabyś uzyskać owe informacje w języku innym
aniżeli język angielski, w języku Brailleʼa, w DUŻYM FORMACIE lub
zapisane na kasetach audio skontaktuj się z lokalnym biurem Opieki
Społecznej (social work office).
Lithuanian

Jeigu jūs norėtumėte gauti šią informaciją kita kalba, Brailio šriftu,
stambiu šriftu ar įgarsintą, prašome susisiekite su jūsų vietiniu socialines
rūpybos ofisu.

Arabic

Urdu

Chinese

Punjabi
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