This leaflet has been produced by
Social Work Service so you, as a
service user, know about our
services.
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Cause for Complaint?

If you are unhappy about the service
you receive you have a right to com-
plain. Social Work Services has a
comprehensive complaints proce-
dure which is described in a leaflet
available from the member of staff
you have contact with
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Tel 01324 506464
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Phone: 01324 506464
Fax: 01324 506465
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COMPENSATION REQUIREMENT
You have agreed in Court to compensate the victim of
your crime through payment of money. Compensation
can be for any:-

. Personal Injury
. Loss
° Damage

You will have agreed in Court to pay this money either in a
lump sum or by instalments.

WHEN MUST COMPENSATION BE
PAID BY?

Compensation must be fully paid by the earliest of the
following periods:-

U 18 months from the day the compensation
requirement is imposed.

° 2 months before the end of your Community
Payback Order.

HOW DO | PAY THE
COMPENSATION

You must pay the compensation by:-
. Attending the Clerk of Courts Office
. By post.

The clerk will accept payment by:-

o Cash
° Cheque
° Postal Order

Debit/Credit Card

WHAT IF MY FINANCIAL
CIRCUMSTANCES CHANGE

If you are no longer able to pay the instalments at
the rate you agreed in Court, you must tell your case
manager immediately.

The case manager will require to notify the Court but
will also:-

o Offer advice on money management

o Refer you to a service which specialises in
financial advice.

o Report to the Court whether you can afford a
different level of instalment.

INFORMATION SHARING

The Criminal Justice Social Work Service is part of
the Administration of Justice. As such Criminal
Justice Social Work Service will report assessment
and supervision information to:-

o The Courts

° The Parole Board

° The Police

Criminal Justice Social Work Service will also gather
and exchange information from other agencies to
allow informed judgements to be made in relation to
supervision and assessment such agencies
include:-

o Health

o Local Authorities

o Scottish Prison Service
. Voluntary Agencies

The recording of personal information requires to
comply with Data Protection Law. For further
information regarding Information Sharing and Data
Protection please speak with your case manager.
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