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Falkirk, FK1 5RS

	Section 1 - TASK/S
	HOME VISITS/MEETINGS AWAY FROM BASE
	Ref No:
	

	Service
	
	
	
	
	

	Employee/s Job Title
	
	
	
	

	
	
	
	
	


Section 2 – HAZARDS IDENTIFIED: (if the hazard is present in the task / activity tick the relevant topic) 

	1
	Aggression
	X
	16
	Lone Working
	X
	31
	Temperature
	

	2
	Animal Attack
	X
	17
	Machinery
	
	32
	Vehicles / Traffic
	X

	3
	Asbestos
	
	18
	Manual handling / Lifting
	
	33
	Vibration
	

	4
	Fabric of Building
	
	19
	Shift Work
	
	34
	Violence / Assault
	X

	5
	Contact with body fluids
	X
	20
	Noise
	
	35
	Ventilation
	

	6
	Contamination / Disease
	X
	21
	Falling Objects
	
	36
	Water Systems
	

	7
	Display Screen Equipment
	
	22
	Plant Rooms
	
	37
	Weather
	X

	8
	Dust / Fumes
	
	23
	Pressure Systems
	
	38
	Welding Flash
	

	9
	Electricity
	
	24
	Radiation
	
	39
	Work equip/Tools
	

	10
	Fire & Explosion
	
	25
	Repetitive Strain Injury
	
	40
	Working at Height
	

	11
	Flammable material
	
	26
	Scaffolding / Ladders
	
	41
	Workplace Lighting
	

	12
	Furniture
	
	27
	Sharps/Needlesticks
	X
	42
	Working Practices
	

	13
	Gas
	
	28
	Slip / Trip / Fall
	X
	43
	Other
	

	14
	Hazardous substance
	
	29
	Stress
	X
	
	
	

	15
	Infestation
	X
	30
	Substance Misuse
	X
	
	
	

	Section 3 – PERSONS AT RISK (Enter relevant numbers affected)

	Employee
	x
	Non-Employee
	x
	Person / Child
	x
	Expectant / New Mother
	x
	Shift Worker
	x

	Home Worker
	x
	Disabled/ Special Needs
	x
	Contractor
	x
	Lone Worker
	x
	
	

	Section 4 – CONTROLS

Indicate below the reference no. of the hazard identified in Section 2, the present control method(s) and if it is considered these are adequate. 

	Hazard

No.
	                                  Method of Controls

(Include Council & Service procedures, relevant records held including training courses employees have/are required to attend)
	Adequate?

Yes or No

	1 & 34
	Employees have been trained in Dealing with Aggression.  Employees have been made aware of the Corporate policy on Managing Violence & Unacceptable Actions at Work and the Service’s local procedures for implementing the Corporate Policy. Employees are provided with relevant information relating to risks involving Service users prior to visits. If necessary 2 person visits will be undertaken or a service user will be interviewed at the local office. Employees have been issued with a mobile phone and a personal attack alarm.  They are aware of the Service Division’s emergency procedure should they require urgent assistance. (Attach to risk assessment for reference)
	Yes

	2
	Service Users are to be asked to remove aggressive dogs from the room or area prior to discussion taking place.
	No

	5, 6 & 15
	Where relevant employees will wear appropriate protective clothing and maintain good hygiene practices to avoid contamination & infestation.  
	Yes

	16
	The Service Division has a risk assessment and procedure in place for Lone Working and employees are aware of this and will work to these prescribed standards. (Cross reference in Section 7). Employees are issued with a mobile phone and a personal attack alarm and there is an agreed emergency procedure in place. They are aware of the Service Division’s emergency procedure should they require urgent assistance.
	No

	27 &
30
	Employees have been made aware of the Corporate Sharps/Needlestick Policy & carry leaflets on what to do in the event of finding a discarded needle. Employees are aware of the responsibility to contact partner organisations if they note that substance abuse is having a detrimental affect on the service user or impact on their family or neighbours.
	No

	28
	Employees have been made aware of the Corporate Accident Reporting Policy & procedure and are to wear correct footwear for the job.  
	Yes

	29
	Employees have been made aware of the Corporate Policy & procedure for the Management of Stress at Work, the Dignity at Work Policy, Stress Risk Assessment process and of the Council’s free Counselling Service.  Managers are encouraged to attend the Corporate course on Mental Health to help give them skills to deal with this at work. 
	No

	32 & 37
	Employees must ensure that the vehicle they are using is fit for the road and are to adhere to the highway code and any Service Division procedure if they are driving a Council vehicle. Employees must ensure that they drive appropriately for weather conditions and postpone visits when weather is extreme if possible.
	Yes

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Section 5 – COMMENTS

Identify hazards which have no means of control, or are not adequately controlled.  List any recommendations which you feel may resolve the hazards.


	Hazard No.
	                                            Recommendations 

	1 & 34
	It is not always possible to pre-empt others behaviour therefore employees must plan & prepare for potentially demanding visits to reduce risk. Whilst visiting a client the employee must continually undertake dynamic risk assessment and ensure they have an escape route.

	2
	Aggressive dogs may be roaming loose or may break free.

	5,6 & 15
	It is not always possible to detect if there is a risk from disease or infection if there are no visible signs of this.

	16
	It is not always possible to pre-empt how a lone worker will act if faced with an awkward situation.  A lone worker could suddenly take ill or in extreme cases be taken hostage therefore it is critical that Destination Books are kept and employees keep in regular contact with their base.

	29
	Everyone reacts differently to Stress 

	30
	Needlesticks can be hidden by drug users and therefore it is not always possible to spot them.

	
	

	Section 6 – OVERALL RISK RATING   OF  THE TASK/S TO BE UNDERTAKEN ( Probable Frequency  (  Severity )

	Frequency, scale : Low 1 - High 5       1 Improbable, 2 Possible but unlikely, 3 Happens infrequently
                                                                4 Happens quite frequently, 5 Happens, very frequently           

Severity,     scale  : Low 1 - High 5       1 Trivial injury, 2 Minor injury, 3 Hospital stay/Industrial illness
                                                                4 Major injury, 5 Fatality             

	Reasons:

	The potential risk is serious but when control measures are applied appropriately the risk should be contained.

	

	 Risk Rating either 3 x 2 =6 or 2 x 4 = 8

	

	

	

	

	

	Section 7 – IDENTIFY OTHER RISK ASSESSMENTS REQUIRED / RELEVANT (Circle)

	COSHH / Manual Handling / Personal Protective Equipment / Noise / Vibration / Asbestos / Lead/         Display Screen Equipment / Fire/Other (*please state) 

	

	Assessors Name: ………………………..         Signature:…………………………….     Date:………………..



	

	Section 8 – ACTION PLAN (where appropriate)

	Hazard

No.
	Action Required
	Person nominated
	Date Assigned
	Date Completed

	1 & 34

	Emergency procedure is in place and is regularly reviewed and employees are provided regular refresher training.
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	

	Managers Name: ………………………..         Signature:…………………………….     Date:………………..



	Date of Next Assessment Review:  (NB at least annually)


Note: A copy of this Risk assessment must be kept at the place of work to which it refers and the risk factors and control measures brought to the attention of all employees carrying out and/or supervising or managing the work  
GENERAL RISK ASSESSMENT
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