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	Section 1 - TASK/S
	LONE WORKING AT BASE

	
	Ref No:
	Lone Work 002

	Service
	
	To be used in conjunction with job specific risk assessments e.g. control of contractors, cleaning, building repairs etc.
	
	
	

	Employee/s Job Title
	Various depending on duties   
	
	
	

	
	
	
	
	


Section 2 – HAZARDS IDENTIFIED: (if the hazard is present in the task / activity tick the relevant topic) 

	1
	Aggression
	x
	16
	Lone Working
	x
	31
	Temperature
	

	2
	Animal Attack
	
	17
	Machinery
	x
	32
	Vehicles / Traffic
	

	3
	Asbestos
	
	18
	Manual handling / Lifting
	x
	33
	Vibration
	

	4
	Fabric of Building
	
	19
	Shift Work
	
	34
	Violence / Assault
	x

	5
	Contact with body fluids
	x
	20
	Noise
	
	35
	Ventilation
	

	6
	Contamination / Disease
	x
	21
	Falling Objects
	x
	36
	Water Systems
	

	7
	Display Screen Equipment
	
	22
	Plant Rooms
	x
	37
	Weather
	

	8
	Dust / Fumes
	
	23
	Pressure Systems
	
	38
	Welding Flash
	

	9
	Electricity
	x
	24
	Radiation
	
	39
	Work equip/Tools
	x

	10
	Fire & Explosion
	
	25
	Repetitive Strain Injury
	
	40
	Working at Height
	

	11
	Flammable material
	
	26
	Scaffolding / Ladders
	x
	41
	Workplace Lighting
	x

	12
	Furniture
	
	27
	Sharps/Needlestick
	
	42
	Working Practices
	

	13
	Gas
	
	28
	Slip / Trip / Fall
	x
	43
	Other
	

	14
	Hazardous substance
	
	29
	Stress
	x
	
	
	

	15
	Infestation
	
	30
	Substance Misuse
	
	
	
	

	Section 3 – PERSONS AT RISK (Enter relevant numbers affected)

	Employee
	All
	Non-Employee
	
	Person / Child
	
	Expectant / New Mother
	x
	Shift Worker
	x

	Home Worker
	
	Disabled/ Special Needs
	
	
	
	Lone Worker
	x
	Pregnant Workers
	x

	Section 4 – CONTROLS

Indicate below the reference no. of the hazard identified in Section 2, the present control method(s) and if it is considered these are adequate. 

	Hazard

No.
	                                  Method of Controls

(Include Council & Service procedures, relevant records held including training courses employees have/are required to attend)
	Adequate?

Yes or No

	1,  

16,

34
	Aggression & Violence

Employees are trained in customer care skills including de-escalation techniques for managing aggression/violence to staff either via a training course or by briefing sessions.
	

	
	Local procedures developed and implemented in accordance with corporate Violence at Work Policy, Risk Management by Risk Assessment Policy. 
	

	
	System for monitoring employees who are lone workers is implemented e.g. notify manager of and agree schedule for times & work locations at base including working late/out of hours. Notice boards are used to log whereabouts of workers. All employees are familiar with these procedures.
	

	
	Employees are trained in the use/sound of personal alarms and use of mobile phones/2 way radios and that these are fully charged and operational.
	

	
	Employees have a contact person to summon assistance close to hand in an emergency e.g. colleagues/caretaker/janitor etc.  
	

	
	Unknown callers are not allowed to enter employee areas. Visitor’s badges are issued and a signing in book is in place.  All external doors/windows are secured to prevent unauthorised entry. Access codes to security doors are kept confidential. Key holders are kept to a minimum.
	

	5, 

6


	Infection control

Employees apply “Universal Control Precautions” as referred to in the Policy for the Prevention and Management of Infectious Diseases and in accordance with the WHO leaflet Hand Hygiene When and How which is attached to the policy.
	

	
	Employees to be briefed on relevant risk assessments, safe systems of work, Corporate policies and Service based procedures e.g. Needlestick Policy, and Accident/Incident Reporting procedures.
	

	9


	Electricity

Employees are aware of corporate policies and Service based procedures for the operation of electrical equipment and to follow safe procedures and conduct safety checks before use. Managers ensure that hazardous areas are identified and risk assessments are in place. Electrical portable appliances are (PAT) tested on a regular basis. Employees are aware of procedures for reporting any defects in equipment. 
	

	17
	Machinery

Service has procedures and safe systems of work/ risk assessments to apply when operating machinery and when working in areas which contain dust/fumes. Risk assessment must take account of risk from lone working where appropriate e.g. raising alarm use of appropriate Personal Protective Equipment (PPE). 
	

	
	Employees are aware of local procedures for the safe operation/use of equipment and to follow manufacturer’s instructions. 
	

	18
	Manual Handling

Employees are trained in accordance with Falkirk Council’s Guidance Note for the Development of Procedures on Manual Handling and Moving and Handling Loads. Risk assessment to consider risks where employees are trained to undertake tasks. New employees are trained as possible and regular refresher training is provided e.g. annually.
	

	21,

26
	Work @ Height

Controls are in place to minimise the risk of falling objects, making items secure, not overloading shelves etc. Use of PPE for head, foot, protection in high risk areas e.g. workshops is enforced.
	

	
	Training on the use of access equipment e.g. ladders/scaffolding etc. is provided.  Employees do not work at height if they are working alone.
	

	22
	Plant Rooms

Procedures for access to Plant rooms or other areas e.g. confined spaces are carefully controlled to ensure appropriate managers are aware of use and can monitor employees status.
	

	
	Where ear defenders are provided to workers in very noisy environments e.g. workshops e.g. consider methods of communication for lone working e.g. phones on vibration alert etc.
	

	28
	Slips, Trips & Falls

Control measures are reviewed for these hazards and for lone working e.g. 

· Spillages are cleaned up immediately, use of warning signs;

· Reporting defects in the building fabric – stairs, railings, flooring, paths, walls, roofs, etc.;

· Housekeeping; 

· System for Provision of suitable foot wear.
	

	
	Premises Manager arranges for 6 monthly health and safety inspections to be carried out to identify areas where there is a hazard and promote good housekeeping.
	

	
	Regular supervision, support and debriefing is made available to employees on the above controls.
	

	39
	Work equipment & tools

Review risk assessments for this equipment for occasions when these are used for lone working.
	

	41
	Workplace lighting

All areas of the workplace are well lit without the need for additional equipment e.g. torches etc. These lighting appliances are regularly checked and any defects reported to Facilities Section.
	

	43.
	Pregnant workers

Managers undertake a risk assessment for female employee as soon as advised of pregnancy.  Refer to Falkirk Council’s Generic Risk Assessment: for Pregnant Workers form (HR16B) and consider specific risks associated with lone working. The HSE Guidance on New and Expectant Mothers at Work available from the HSE website. www.hse.gov.uk/pubns/indg373.pdf  
	

	
	
	

	
	
	

	Section 5 – COMMENTS

Identify hazards which have no means of control, or are not adequately controlled.  List any recommendations which you feel may resolve the hazards

	Hazard No.
	                                            Recommendations 

	All 

Hazards
	Managers ensure employees are aware of Falkirk Council’s Lone Working Policy. Services to have local procedures in place for employees who are lone workers in isolated locations. 

	
	Managers ensure Risk Assessments are undertaken for all Lone Working activities and, where necessary, on individual Lone Workers who work in higher risk areas.

	43.
	Managers plan/assess pregnant workers tasks. A risk assessment for the pregnant worker should be developed, reviewed and monitored regularly to take in to account possible risks that may occur at different stages of pregnancy. Employee to avoid lifting and handling clients. Alternative duties may require to be considered.  

	Section 6 – OVERALL RISK RATING   OF  THE TASK/S TO BE UNDERTAKEN ( Probable Frequency  (  Severity )

	Frequency, scale : Low 1 - High 5       1 Improbable, 2 Possible but unlikely, 3 Happens infrequently

                                                                4 Happens quite frequently, 5 Happens, very frequently           

Severity,     scale  : Low 1 - High 5       1 Trivial injury, 2 Minor injury, 3 Hospital stay/Industrial illness

                                                                4 Major injury, 5 Fatality             

	Reasons: If all the above control measures and recommendations are followed then the potential risks to employees should be effectively controlled.

	

	

	

	

	

	W:\Health Safety & Care\RM&RA\All\Lone working at base\GENERAL RISK ASSESSMENT lone working.doc Draft 90609.doc

	

	

	Section 7 – IDENTIFY OTHER RISK ASSESSMENTS REQUIRED / RELEVANT (Circle)

	COSHH / Manual Handling / Personal Protective Equipment / Noise / Vibration / Asbestos / Lead/         Display Screen Equipment / Fire/Other (*please state) 

	

	Assessors Name: ………………………..         Signature:…………………………….     Date:………………..



	

	Section 8 – ACTION PLAN (where appropriate)

	Hazard

No.
	Action Required
	Person nominated
	Date Assigned
	Date Completed

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	

	Managers Name: ………………………..         Signature:…………………………….     Date:………………..



	Date of Next Assessment Review:  (NB at least annually)


Note: A copy of this Risk assessment must be kept at the place of work to which it refers and the risk factors and control measures brought to the attention of all employees carrying out and/or supervising or managing the work  
GENERAL RISK ASSESSMENT
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