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	Section 1 - TASK/S
	LONE WORKING AWAY FROM BASE
	
	Ref No:
	Lone Work 001

	Service
	
	Various e.g. home visits to service users.
	
	
	

	Employee/s Job Title
	Various depending on duties   
	
	
	

	
	
	
	
	


Section 2 – HAZARDS IDENTIFIED: (if the hazard is present in the task / activity tick the relevant topic) 

	1
	Aggression
	x
	16
	Lone Working
	x
	31
	Temperature
	

	2
	Animal Attack
	x
	17
	Machinery
	
	32
	Vehicles / Traffic
	x

	3
	Asbestos
	
	18
	Manual handling / Lifting
	x
	33
	Vibration
	

	4
	Fabric of Building
	
	19
	Shift Work
	x
	34
	Violence / Assault
	x

	5
	Contact with body fluids
	x
	20
	Noise
	
	35
	Ventilation
	

	6
	Contamination / Disease
	x
	21
	Falling Objects
	
	36
	Water Systems
	

	7
	Display Screen Equipment
	
	22
	Plant Rooms
	
	37
	Weather
	x

	8
	Dust / Fumes
	
	23
	Pressure Systems
	
	38
	Welding Flash
	

	9
	Electricity
	
	24
	Radiation
	
	39
	Work equip/Tools
	

	10
	Fire & Explosion
	
	25
	Repetitive Strain Injury
	
	40
	Working at Height
	

	11
	Flammable material
	
	26
	Scaffolding / Ladders
	
	41
	Workplace Lighting
	

	12
	Furniture
	
	27
	Sharps/Needlestick
	x
	42
	Working Practices
	

	13
	Gas
	
	28
	Slip / Trip / Fall
	x
	43
	Other
	

	14
	Hazardous substance
	
	29
	Stress
	x
	
	
	

	15
	Infestation
	x
	30
	Substance Misuse
	
	
	
	

	Section 3 – PERSONS AT RISK (Enter relevant numbers affected)

	Employee
	All
	Non-Employee
	
	Person / Child
	
	Expectant / New Mother
	x
	Shift Worker
	x

	Home Worker
	
	Disabled/ Special Needs
	
	
	
	Lone Worker
	x
	Pregnant Workers
	x

	Section 4 – CONTROLS

Indicate below the reference no. of the hazard identified in Section 2, the present control method(s) and if it is considered these are adequate. 

	Hazard

No.
	                                  Method of Controls

(Include Council & Service procedures, relevant records held including training courses employees have/are required to attend)
	Adequate?

Yes or No

	1

16

34
	Aggression & Violence with Lone Working
	

	
	Employees are trained in customer care skills including de-escalation techniques for managing aggression/violence to staff.
	

	
	Other training courses provided to meet Service based threat scenarios.
	

	
	Background information on service user/s to be gathered before visits e.g. Potentially Violent Persons database (PVP) status, file notes etc.  If necessary additional risk assessment to be undertaken and appropriate action taken e.g. two person visit or person called to central office with interview rooms for high risk visits.
	

	
	Local procedures are in place in accordance with Corporate Violence at Work Policy, Risk Management by Risk Assessment Policy. Procedures include “out of hours” procedures for lone working.
	

	
	System for monitoring employees who are lone workers is implemented e.g. agreed schedule for appointment times & locations of visits.  Destination Books/Notice Boards used.  Procedure for investigating overdue contact and/or call for urgent assistance also in place as well as contact point at base. All employees are made familiar with these procedures.
	

	
	Employees are trained in the use of personal alarms, lone worker voicemail and mobile phones and these are fully charged and operational before visit.
	

	5

6

27
	Infection Control & Sharps/Needlestick
	

	
	Employees apply “Universal Control Precautions” as referred to in the Policy for the Prevention and Management of Infectious Diseases and in accordance with the WHO leaflet Hand Hygiene When and How which is attached to the policy.
	

	
	Employees are issued with suitable protective clothing based on specific risk assessment.
	

	
	Employees to be briefed on relevant risk assessments, safe systems of work, Corporate policies and Service based procedures e.g. Needlestick Policy, and Accident/Incident Reporting procedures.
	

	32 

37
	Vehicles & Weather
	

	
	Employees made aware of Falkirk Council’s Workplace Transport Policy and local procedures including Driver’s Code of Conduct to ensure driver’s competency, vehicle safety and regular refresher training is provided as required.
	

	
	Pre-plan routes and ensure safe parking and safe route of exit in case of escalation of risk of violence following visits.
	

	
	Procedures for working in adverse weather conditions in place and employees to be advised not to put themselves at risk in adverse weather conditions.
	

	
	Employee’s vehicle is checked regularly to ensure they are roadworthy and reliable.
	

	18 
	Manual Handling
Employees are trained in accordance with Falkirk Council’s Guidance Note for the Development of Procedures on Manual Handling and Moving and Handling Loads. New employees are trained as soon as possible and regular refresher training is provided e.g. annually.
	

	28
	Slip/Trip & Falls

Employees provided with torches for use in areas that have been identified with insufficient lighting. 
	

	
	Employees to wear appropriate non-slip footwear/safety footwear in icy, wet or difficult ground conditions.
	

	29
	Stress

Employees are made aware of Falkirk Council’s Policy & Procedure for the Management of Stress & Mental Wellbeing and the measures of support available to them including the Counselling Service and Occupational Health provider.
	

	
	Regular supervision, support and debriefing procedures is made available to employees.
	

	43
	Pregnant workers

Managers undertake a risk assessment for female employee as soon as advised of pregnancy.  Refer to Falkirk Council’s Generic Risk Assessment: for Pregnant Workers form (HR16B) and the HSE Guidance on New and Expectant Mothers at Work available from the HSE website. www.hse.gov.uk/pubns/indg373.pdf  
	

	
	
	

	Section 5 – COMMENTS

Identify hazards which have no means of control, or are not adequately controlled.  List any recommendations which you feel may resolve the hazards

	Hazard No.
	                                            Recommendations 

	1/34
	Services to have local procedures in place for employees visiting service users who are under the influence of drink/drugs and are known to be aggressive towards employee.

	27
	Employees to be made aware of the hazard of hidden needle sticks, e.g. in linen/bedding, on personal clothing, on/under furnishings gardens and common areas etc. Occupational Health will provide advice on vaccinations for Hepatitis B if required.

	37
	Employees to check the weather forecast prior to visits. Sudden change in weather conditions on route to or from a visit, e.g. a snow storm, flash flooding bad driving conditions low visibility (fog) employees to contact base then return to base when safe to do so.   

	43
	Manager to plan/assess pregnant workers tasks. A risk assessment for the pregnant worker should be developed, reviewed and monitored regularly to take in to account possible risks that may occur at different stages of pregnancy. Employee to avoid lifting and handling clients. Alternative duties may require to be considered.  

	Section 6 – OVERALL RISK RATING   OF  THE TASK/S TO BE UNDERTAKEN ( Probable Frequency  (  Severity )

	Frequency, scale : Low 1 - High 5       1 Improbable, 2 Possible but unlikely, 3 Happens infrequently

                                                                4 Happens quite frequently, 5 Happens, very frequently           

Severity,     scale  : Low 1 - High 5       1 Trivial injury, 2 Minor injury, 3 Hospital stay/Industrial illness

                                                                4 Major injury, 5 Fatality             

	Reasons: If all the above control measures and recommendations are followed then the potential risks to employees should be effectively controlled.
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	Section 7 – IDENTIFY OTHER RISK ASSESSMENTS REQUIRED / RELEVANT (Circle)

	COSHH / Manual Handling / Personal Protective Equipment / Noise / Vibration / Asbestos / Lead/         Display Screen Equipment / Fire/Other (*please state) 

	

	Assessors Name: ………………………..         Signature:…………………………….     Date:………………..



	

	Section 8 – ACTION PLAN (where appropriate)

	Hazard

No.
	Action Required
	Person nominated
	Date Assigned
	Date Completed

	**
	Identify all employees who may still be exposed to risk from exposure to hepatitis infections even though risk assessments are in place and consider arranging a vaccination programme via Occupational Health if required. 
	
	
	

	**
	Ensure all new employees are trained accordingly and are included in any vaccination programme.
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	

	Managers Name: ………………………..         Signature:…………………………….     Date:………………..



	Date of Next Assessment Review:  (NB at least annually)


Note: A copy of this Risk assessment must be kept at the place of work to which it refers and the risk factors and control measures brought to the attention of all employees carrying out and/or supervising or managing the work  
GENERAL RISK ASSESSMENT
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